Criteria for Evaluating Banks and Credit Unions

Credit Unions are institutions of local democracy in our communities --  they are owned by their membership and hold the depositors best interest at heart. Local banks have the potential to be powerful advocates for our communities because they are usually owned by people in our community and have a self-interest in building a strong town. 

It’s time for us to really start gathering information that we can share with the whole state about what our local banking options are and how those places care (or don’t) for our community. But even more, talking to your local bank or credit union is a chance to engage with them in a conversation that reminds them that they are pillars of democracy. Sometimes, they forget. 
Walk in unannounced and ask them these questions as a curious community member. You are not an expert and you don’t have to be. You are just interested – they should love that! Record the answers and send them back to ROP so we can get a statewide tally. Use the answers in your local organizing for a stronger more just community

Questions to ask your bank or credit union

1. Who can be a member of this bank or CU? What area do you serve? What kind of loans do they make (personal, home and business?)  Is there a legal limit on what they can lend to or for what purposes?

2. Who owns the credit union or bank? What are the ways for depositors to participate in the decision making of the CU/Bank (Board?)

3. How does the CU/bank define its role in the community? Do they have a mission in their lending?  What is it?

4. What percentage of the CU/bank’s worth is invested locally (in our county, region, etc.)?

5. Do they have any programs for loaning to community development, people of color, minorities, or other underfunded groups in your community? 

6. If our organization were to take on an effort to encourage depositing in your credit union/community bank, where would you suggest that we begin – who are the first people/organizations you’d reach out to?

